Update on Production Status and Lead Times
BLOOMFIELD, Conn., March 23, 2020 – Lesro is still open for business and accepting new orders. Sales
and administrative staff continue their work from home and are available to field your inquiries. Please
use customerservice@lesro.com for all correspondence.
Although production and shipping are temporarily suspended through Friday, March 27th, we anticipate
resuming these operations next week.
Please let us know if your order is critical or time-sensitive and we will make every effort to give it
priority once production resumes.
If for any reason you are not able to accept delivery or need to make a schedule change please contact
us immediately.
Note that standard lead times for new orders might need to be extended until we have a better grasp
on the overall situation.
Thank you for your patience and cooperation as we work through this together.
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Notification of Production Shutdown
BLOOMFIELD, Conn., March 22, 2020 – The state of Connecticut has mandated that all non-essential
businesses be closed and their workers stay at home to combat the spread of the coronavirus pandemic.
Lesro has now suspended its production and shipping operations until further notice.
Lesro sales and administrative staff continue their work from home and are available to field your
inquiries. Please direct all communication to us by email at customerservice@lesro.com or by phone at
800-275-7545.
We are monitoring the situation closely and will notify you as soon as we have additional information or
updates.
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COVID-19 Update
BLOOMFIELD, Conn., March 19, 2020 - Lesro’s primary focus is on the safety and well-being of our
employees, their families, and our local community. In dealing with the COVID-19 virus we are paying
close attention to follow all of the requirements and best practices of the CDC and other governmental
authorities.
While following current social distancing guidelines, Lesro’s production facility here in Connecticut
continues to operate and ship on a daily basis and we are making every effort to maintain originally
scheduled ship dates.
We recognize that many businesses have closed temporarily. If for any reason you are not able to accept
delivery, or you need to make a schedule change, please contact us immediately.
Conditions are evolving rapidly everywhere, and we are conscious that we may soon need to modify our
operating hours, adjust our staffing levels, or implement other changes.
If we are no longer able to meet our delivery obligations, we will notify you promptly.
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